GloverThera py.com

@ GLOVER
¢ {{ *PHYSICAL THERAPY
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Personal Treatment Specializing in Chronic Pain and Orthopedic Services.

600 Pine Avenue 3620 Harlem Rd, Ste 2
Niagara Falls, NY 14301 Cheektowaga, NY 14215
Phone: 716-282-6765 * Fax: 716-282-6725 Phone: 716-446-9500 * Fax: 716-446-9501

Cancellation Policy

Out of mutual respect we must assess fees for all “no shows” and for cancellations
less than 24 hours before scheduled appointment.

Fee Schedule will be as follows:

$20.00 for Initial Evaluation and all Re-Evaluation appointments
$15.00 for all other appointments

We know how important maintaining a consistent treatment plan is to your recovery and
overall well-being. Please be assured, we will do our best to re-schedule your
appointment in the event of a cancellation. Should we be able to re-schedule your
appointment, the above fee will not be applied. However if we are not able to reschedule
your appointment for either later that day, or that week, it is ultimately your
responsibility.

In addition: Any patient who “no shows” or cancels in excess of 5 times in any given
month may be subject to discharge.

We appreciate your consideration in this matter,

The staff of Glover Physical Therapy and Pain Rehabilitation

I have read, understood, and agree to the terms of this policy

Signature Date
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